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THUAT NGO’ CHUYEN MON & VIET TAT

Hé thing Ngan hang s4 trén kénh IB/MB clia PVcomBank
Ngud 13p Ienh WMMWiﬁzmﬁﬁnﬂwﬂmﬂ
Ngudt duyét 1nh Nguf diing Eﬁﬁﬁgﬂg:;{;ﬂ ng!ﬁwg Ignh (checker)
I
Newdf quan tr MNgudi ding Eﬁwﬁnﬂf&ﬂp vién (admin) trong
IB Phén hé Internet Banking cla hé théng
MB Phan hé Mobile Banking ctia hé thing
Smart OTP Phurong thite xéc thue giao dich 18y m3 OTP tir dong

LC

Thur tin dyng (Letter of Credits)




1. KICH HOAT TAI KHOAN

D Twcphetane || e
w———
i - -
» Tén ding nhip: Nhip tén d3 duge —— o
gifi vao tin nhén cha 5§ dign thoai 43 Eo —— -
d!"gk?‘ _"__ __' e L
» Mt khdu: Nhip mit khdu duge gl : - R .
qua ernail d3 ding ky ela nguér dang. T T
* Chon Dang nhap dé truy c3p vao ===% e
he thaing. -

1Blde 2 DS mit khdu moi

= M3t khdu ci: Nhip ksl mat khu ma he thang d3 gli 441 email ngudd ding.

« M3t khidu mét: Tao mat khdu mad cho t3l khodn, M3t khdu phil dap img theo ding y&u c3u tir
PVcomBank di dim bio an todn cho tal khodn,

= Xic nhan mat khdu: Nhip lai mat khiu vira tao mdai

UBUGE" Thyrc hién ding nhip fin d3u d& tril nghiém

[ — { te—— e [

N _-.- 1-.' i o
NGANIHANG SO}

LU ¥

w  Chi nguri dng cff trang thdl kich hogt mii thire hén kich hogt tal khodn duoe

» Mgt khdu mdc dinh clia hé thdng chi e6 higu lute trong 24 gidr.

. mHﬁ:ﬂnHMpﬁﬁdﬁpmﬂmm:ﬁuﬁrm
= O thisha § kit boo ghen o by 7 st chil ol kdhiing ks chirin o, ehir thuding W e ky tur e B
r  Khongchie 3 ky o fidn B Vi dy abe. 123 afic. -
v it ihd khing dime tring wii 3 Bn glin nhd vd ihdng duro trimg v tn ddng nhdp,




2. HUGNG DAN DANG NHAP
2.1. Ding nhip [Bn fu

Nhap Tén dang nhap, Mt ihdu,
Ma xac thure va chon B3ng nhap.

Mhén email xdc thue Thong bio ding
nhip [An &8 thanh cing qua email 45
dang ky.

2.2. Bang nhip [3n sau

Truy ciip hé thing, man hinh s& hién th
tén dang nhap cla @n gan nhat.

Nhdp Mat khiu. M3 xéc thue & chon
Bdng nhip.

L ¥

= Nguti diing ed trang thal Hogt déng mdh of the ddng nhdp thanh cdng:
»  Duttc phép sai madt khdu 16 da 05 in, he thiihg 52 khod ki khodn khi nhdp saf [Bin thir & Thif gion

chér hét tam khod Id 30 phut.

* Mt khdu o6 thisl han 1 90 ngdy & phdi déi khi hét han.
» Hil théing s giri email cinh bdo t61 nguii ding néu tii khodn duror ding nhdp trén thigk bi khdc

v himg Bn ddng nhdp trude.



3. THAY BOI MAT KHAU

3.1. Chil dong thay déi Mat khiu
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Tai Menu, chon Cai dat
chon Dol mat khiu.

Tai man hinh D6 mat khiu, nhip |ai mat khiu cii, nhip
mit khdu mé, nhdn Xac nhan,
H& thing s chuyén d8n man hink Nhap ma OTP.

"Budicd " Nhip m3 OTP do hé thing gifi dén s dién thoai da ding ky. Hé thing thong béo
Cap nhat mat khau thanh cing.

"Budc ) Thuc hign dang nh3p lai bling mat khdu ma.

LLAU V- Mk khilu md phdi dueoe dt theo yéu el Hr PVeomBank 42 tdng tinh bda mat

3.2. Thay d6i do guén M3t khau

"Budiel " Chon Quén mat khiu tai man inh Ding nhap.
IBude 2 Nnap di cic thang tin theo véu ciu
"Bude 3 Nhap ma OTP do ha théing gin dén s5 din thoal da ding ky.

PBIGEAD Nep cac thiing tin theo veu Giu tal min hinh DS Mt khiu, chon Xac nhan. 6 thainh cong,
hé théing s& hidn th Qury khich da eap nhst mat khau thanh cang, vui leng dang nhap Laivoi

mat khdu mdt.

LUUY: = HE thing & hién thi Thang tin khang chinh xic khi nhdp sai thiing tin xdc minh & 58 yéu

cifu nhdp lgi

o HE thifing 5& hign thi Khdng thé cdp lof mdt khdu nélu tai khodn quén mdt khdu cd trang

thdi khdc Hoat dong.




4. HUGNG DAN DANG XUAT
4.1. Chi dong Dang xudt tai khoan

s (B | e | | ot | —
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"Burdic 1 Chon bidu twgng 1, Anh dal dign,
m Chon Dang xudt dé thodt khii he théing
q 0 HEe thaing hign thi man hinh x5 nhin Diang xudt, chon Ding xust.

4.2. Bang xudt tr dong

Chire ndng hir ddng ding xuSt duoe thigk 13p 48 b tro dim bdo an todn bdo mat t3i khodn cla nguii
ding trong Gac trudmg hop sau:
»  H&t phign dang nhip.

i g PR

L W g Mg il - o o iy

i

e Sau khi Bdng nhdp va khing hoat ddng trong 10 phit, tl khoan 56 tir ddng dugc B&ng wuat
khvdi hé thong.

o  Sau khi ©3ng nhdp v sir dyng hé thing. ssu 15 phot tai khodn 52 by ding Bang xudk khdl he thing

= Tal mdt thoi didm, chi cho phép mt til khodn ding nhip trén mbt thidt bi (cd IB va MB). Khi
ding nhdp trén thiét bi thi 2, thidt bi of sé tur ddng ding xudt

LU ¥ Khodng thid gian 10 phat w8 15 phiit 14 theo quy dinh clia Ngdn hdng.



5. CAC NHOM CHU'C NANG TREN TRANG CHU

5.1. Xem Tong quan tii khodn

IBUGEd> Chon Teb chire ndng mun xem. |- [==_
Bao gbm: Tai khodn thanh todn, [ ——
Tién gifi o6 ky han, Dunorhién tai. |+ ) )
Man hinh s& hién thi ting quan |- B __ R
e3¢ thong tin, & —
Chon Xem danh sich Tai khodn/ '
Tién gli/Dur ng khi muwdn xem —
chi tiét céc Tab. |

5.2. Xem Quan ly tai khodn ngurdd diing
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5.3. Xem Yeu c3u chi phé duyét s Buvca

» Chon Xem chi tigt 38 xem truy cip vio man
Phé duyst giao dich,

R BN B o

LLFUY- & Vi ngurod Mip lénh: HE thing s& hidn thi cde gioo dich chiv duyét 8d diroic ho khof taa,
o Vi nguol duyet lenh: Hé thing sé hién thi cac gioo dich chér duyit ma dén phién ho duyét
o Vi nguidi qudn ti: Hé thang s& hién thi ede gioe dich chiy duyet khdi koo bt 1t cd cde
Newi igp Jénh.



5.4. Xem Ty gid ngoai t&/L3] sust tién gud

o s g -"F il L
L [ R
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= LL 1] ARl
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LT L] i

prvwprw e il = [FUICH
oy 1138 L
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Chon Tab T¥ gid ngoai t8 hodc Lai sudt ten gln ngay ban ngodi Trang chil
o Ty gid ngoai t6: Hién thi &y gid niém vt mua & bdn chuyén khodn trén kinh <.
o LAl sudt ten girt Hidn thi B sult o8n g theo ky han tir 1 - 36 thing,

5.5. Xem Théng bdo
5.5.1. Xem théng bdo tir Nadn hang

L R F & M
PRl WL O
Traeg s
= — - -
EErr oy i v
- -
. L]
P = i
ST
— T . T -

|
\
|
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UBWEE " sl man hinh Trang chil chon bid tuemg L) 0€ xem thong bao tir ngan hang, bao gbm:
Thiing bdo bifn d6ng 55 dur, Thing bdo vu d3l, Tin khdc.

UBUWGE 2 Chon Xem thém ¢ xem toan b thong bao. Chon Dénh dsu xem tit i, Xo4 tit cA hode
chion ¢ dé wha 1 thiing bo theo nhu ciu H8p nhdin thing Sn.

LUUY: = Tgi man hinh Ddng nhdp khong xem duytc bigh d0ng s dur. Can sir dyung Mobile Banking vo
bt tinh ndng Hign thi thng bdo bién dgng s8 duf ngodi man hinh ddng ahdp d& sem nhanh.
» Chi thire hign xod diroe théng bdo khi dd déng rhdp vio &1 ihodn,



5.5.2. Cdi dgt Thing bdo

i1 Ve -
B = " Sy 14 g iy [ ——
Burde 1 bt
Tai Trang chil, chon Cai 43t chon Cai dat : ' 5 e
'I:Iﬁngba’vn.?u'[éﬂ ninh Cai d5t théngbde |~
fiign thj Nhan thong bdo bién dong | < == . o
mdu’_ 4% v e b
rog Timp s & Tiiew Wil
& .
] e | Sre—
i = i b e
[ a]

Burdc 2 i
W Betp b by b

Chon béit/te cai dat nhip md OTPduroe |,
gini i 58 dién thoai, Hé thing hién thi
thing bao ket qua cip nhit cai dit g

P Ee

T e 1y n—

n_‘\_l -

5.6. Xem wu d3i/khuyEn mal/quing cdo tir PVcomBank

e #nir b wpie by =

/

» Chon hinh &nh guang cio ngay bén ngodl Trang chi d€ tim hidu chi G& ve chuomg tinh vu 38/

khiryén mai cda PiicomBank

11



6. SAO KE TAI KHOAN

+= Ban kb rhoan T IRl [ T P
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"Bude 1 Tei Trang chil, chon Tai khodn, chon Sao ké i khoan.
" Budic 2 Tai Sao ki tai khodn, chon Tai khodn thanh todn.

u Chon S0 tai khoan c3n sao lé, chon thdt gian mudn sac k&, chon Truy van hodc chon
Tim kiém nSng cao 4 chon tim kigm theo: Khung gifr giao dich, Khodng Hén, Tim kiém
theo ma hojc ndl dung giao dich. Chon Truy van.

\BUIdie ) He thiing s& hién thi danh sich giao dich. Tai man hinh danh sich giao dich.

Chon Xisdt sa0 ké PDF ho3c Xu#t sao ké Excel € xudt dir ligu giao dich.

Tal m&n hinh NOI dung chi 65, ngudt ding chon bigu tiong & va (& |, chon T3 gigy
bda oding dé £ xudng gifly bao cdvng:

LY

» Tartmg hop sao ké hon 1.000 giao dich, hé théing théng bdo <& hidn thi théing bdo: 56 kiong giao dich
vurt qud #1000 gioo dich. HE thiing =2 xir Iy véu cii v gl bdng sao ké qua email cho Quy khdch.

»  Big chl emaii nhén sa0 ké id email ol user ddng ki

»  HE thiing cho phép ngurdf ding st thanh email khdc nél moedh bdng cdch nhdp chon nit S8 trong
popup Thing bdo.

o  Khi nguid dimg khong thé too duic file soo k&, hé thdng s& gl emall thdng bdo 1 (Y ngul ding.



7.TAOQR

Tai khoan i

() Tring cha

@ Dark wich thi khedn &
Then 2% &g e by =ev o vy -
Ll =m0

= Chuylina =
x T

T (O ol B

& Tai khoan

[ Thanh todn
) Ouinly phé cuyl
&3 Tiln g By o

€3 Thanh sodn qubc 1&

"BufGied " Tl man hinh Trang chil, chon Tai khodn, chon Tao QR

VBUGE2) i man hinh Tao QR. c6 thé tao 3 loal m3 QR tuomg tmg nhirsau
¢ M QR theo s& tai khodn: chon 58 tai khodn
e M3 QR theo 54 ti khodn va 56 tién: chon 56 thi khodn, nhap S tién
« M3 QR theo s6 tai khodn, 58 tign va ndi dung: chon 58 tal khodn, nhap 58 tién, nhap
NGl dung
Sau 46 chon Tao QR @ hidn thi ma QR: chon D3t lai 48 tao i md QR

"Buded " He thiing hign thi ma QR, chon Tai xung QR 42 thi xubing.



8. THONG TIN KHOAN VAY VA LICH SUTRANO
8.1. Théng tin Khodn vay
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VBUGE D) Tl man hinh Trang ch, chon Tin dyng. chon Quén I khodn vay.

[Bude 2 Mo thing tin trong trutmg Danh séch khodn vay bao g Thefl gian, Trang thal, Ma
kchodn vay. Sau dd chon Troy van

"Budied " Bimvao timg khodn vay 6 xem chi tiét théng tin.

8.2. Lich sir trd ngt
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"Bundied " Tai man hinh Trang chil, chon Tin dung. chon Quan i khodn vay.

Tai man hinh Danh séch khodnvay, chon 1 khoan vay cin Bim d€ xem Chi tigk khodn vay,
Tal man hinh Chi &t khoan vay, chon Xem fich tra ngt

- + — - & —

- e . f — i,
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UBUGEd > Ti man finh Xem lich trd ng,, chon cac trutmg thng tin gdm: Théfi gian, M3 khodn vay,
chon Truy vin & xem chi bét

"Burdic 4 Tai man hinh Xem fich tri no, chon Téi xusng PDF/Tai xung Excel d& t31 v danh séch
chi tét (chifc ndng ndy chi o trén B,




9. BAO LANH VA THU' TIN DUNG
9.1. Théng tin Bao lanh
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"Burded " Tai Menu, chon Tin dung, chon Bao lanh,

Tai man hinh Bao lanh, nhdp d8y A0 céc trudng thing tin giim: Thad gian, 56 hop &ng/
S hiéu bao 1anh, Loai bio lanh, Trang thii. Sau 46 chon Truy vin.

LUL'Y: Chi ciin chon bdim vao 01 bdo linh trong donh sdch, hé thing s& hién thi thang tin ehi tEL

9.2. Théng tin Ther tin dung (LC)
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"Burded " Tai man hinh Trang chil, chon Thanh todn quéic 48 chon Thir tin dung {LC).

"Bue 2> Tai man hinh Théng tin LC, nhip diy di cic trrdmg thang tin: Tir ngay phat hanh..
B¥n ngay phit hanh, Loai b2n, Tur 58 t&n.. BEn 56 fign, Loai LC, Trang thai va chon
Truy van d& hign thi danh sach cic Thur Hin dung,

LUUY: «  Chicin chon bdm vdo 01 ther tin dung trong danh sdch, he thing sé hisn thi théng tin chi et
o Chon Xem b chimng tir &€ xem danh sdch b chimg tir cia Ther in dung. Chi edin bam chon
O bé chimg tir, hé thoing sé hign thi théng bin chi Hiét.




9.3. D& nghi tra ciru Thur tin dung
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"Budicd Tai Menu, chon Thanh todn quéc té chon Yeu cau phét hanh LC.

"BUGE 2" Tai man hinh Yeu €3u phdt hanh LC, chon truy van danh theo thid gian 4 fim kiém
hagc chon 01 véu 3y phit hanh LC tir danh sdch yéu ciu dé xem chi bst

LUUY: » Chi cd ngui ip inh mai o6 quyn tra clu véu ciiu phdt hanh Thir tin dung & trang thdi
Lirts nhdip,

=



10. THONG TIN KHACH HANG VA CONG CU TiNH TOAN

10.1. Xem & cai dat Thong tin khach hang o=
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" Butie 1" T2i Menu, chon Cai dat, chon Thang tin ngui ding.

Tai man hinh Théng tin ngud diing. chon nat bén canh ® Anh b sor d€ ba sung anh {trén
img thirg Mabille Banking 52 o6 thém Chyp dnh dé diing ldm dnh dai dién & Xod dnh dai dign),

10.2. Cong cu tinh todn
[ S "'"'" B & -
i 3§
W LT
= il iy 3 = E [T, -
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B e vl —
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il Wet—— e I
& iy e L IR L .
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= Cho phép ngurdd ding sir dung eling cy tinh todn &€ o6 the tinh todn duge B 620 g, B 620 vay,
quy didi tv gid tham khao.
"Bude 1 Tai Menu chon Cai dit. chon Tién ich.
Tai mian hinh Céng cu tnh todn, chon Tab Tinh 1ai tén g/ Tinh 15 tén vay/Quy doi

t¥ gid. Tai mbi Tab, nhap day d0 cic trudmg thing tin theo yéu Gu & Bn gt chon
Tinh I3, Quy 48l d2 hit dwge thong tin chl bt



11. HUGNG DAN NHOM CHU'C NANG KHAC

11.1. VE ching t6i

"Budcd Tol Menu, kéo xuling chan trang, | BUie@ ) Hé thing & dRu hutng man hinh
chon Vé chiing i, sang website cla PvcomBank &

chon doc thing tin chi biék

11.2. Digu khodn & Diéu kién
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"Buicd "+ Tel Menu, ko xuling chén trang. chon iy khodn & Ditu ldén.
v Hodc tal man hinh Menu, chon HB trg, chon g khodn & Bigu kién.

"Budic 2 Tai man hinh Digu khodn & Digu kién, nhip tirkhad vao o Thanh tim kiém.
"Burdc @) Chon bidu tugng b canh mipt Didu khodn diu kign dé xem chi tist

LUU'Y: He théing thue hign tim kigm tir ky tur thir 3 theo ni dung cla Bigu khodn & digu kign dé.

11.3. Théng tin lién hé & Chim s6c khich hang
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Tai Menu, ki aring chén trang. chon T6i gp van d& khi sirdung. Hodc tai man hinh Menu, chon Ho tro,

chon phurong thire lign he/hi try' theo nhu Gl o




11.4. Giri phan hi cho (g dung/Gii phi€u tham dé ¥ ki€n khich hang
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"Burdie 1 Tai Menu, chon HB tro, chon Phan hoi.

Tai man hinh Phan hai, chon/nhap cac thing tin phan hdi, chon Gid danh gid. HE thdng
hign th Thong bao khi gin phidn hail thanh cong

LUUY: Hé thding con b chirc ndng Tir dpng gi4 phdn hal, cho phép tyr ddng gii phdn hdl cho ngut
diing sau 14 ngdy tinh tir in ddng nhdp ddu tién trén IB.



12 TIEN iCH
12.1. Tra ciru héa dern dién tir
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- Tai Menu. chon Cai dat. chon Tién ich. chon Tra aru hda don dién fir. Hé thding 58 hidn thi
danh sach giao dich.

"Budie 2 Nhap Tim ki€ theo s5 bt todin; hoac chon B6 loc va chon Ngay giao dich dé tra i,
"Budcd " Chonmét hode nhitu giao dich € Tiudng héa don dién tir

12.2. Xic nhin s6 dur tign giri

M 2 Tal man hinh T3l xic nhdn 58 du, chon 1 hode nhigu i khodn t&n gl oo ky han d &
scic nhan &5 due




1. CHUYEN TIEN
1.1. Chuyén tign dinh ki
1.1.1. Tao lénh chuyén tién dinh ky
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!Bitdc " Tei Menu, chon Chuyén tién, Tai Tao lanh chuyén tién. chon Chuyén tién dinh k.

"BUGE 2 Tai man hinh Tao lenh chuyén tian dinh ky

o  Chon Bin sust bao ghm: MOt Bn, Hang ngay, Hang tuan, Hang thang.

» (Chon Ngy chuyén tign mit [Bn hodc Ngay bit diu & Ngay kit thie cla khodng thof
gian chuvEn t&n dinh k.

» Chaon hinh thifc chuyén: Chuyén khodn ndi bé doanh nghiép, Chuyén khodn trong
PvicomBank. Chuyen khodn lién ngin hing.

"Bufeie 3 Chon Tao mdi 82 chuyén sang Hinh thire chuyén tién da chon.

" Bubied " Nhan Tigp tuc 08 chuyén sang Xic nhin thang tin giao dich, kifin tra thang tin va chon
Xac nhan.

Tai man hinh Tao lénh chuyén tién thinh cdng, chon Vé trang chi/Giao dich mdi £&
hé thing hién thi man hinh nhip thing Hin chuyén khodn dinh ki



1.1.2. Qudn K danh sdch, ciip nhét va hily lénk chuyén tién dinh ki
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(Bude 1 Tal Menu, chon Chuyén tign. Tai Tab Tao lenh chuyen tizn. chon Chuyén tién dinh ky,
chon Xem th ci.

(BUde 2 T3 man hinh Danh sich lénh chuyén tign dinh ki, cac lnh dirge chia thanh Can
higu e va HEt higu e, Chon 1 18nh chuyén ti2n dinh ki d2 xem chi 68k (vl nh
con hidu lirc, c6 thé chinh sira lénh hode hiy)

1Bude 3 xac nan hity lenh hode nh3n thong tin chinh sifa v ik tue. Hé théing hién thang bio
kit qua tao lénh cip nhat/hiy iEnh dinh ky.

1.1.2. Thanh todn héa dem dinh ky
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'Burgic 1 Tai Trang chit chon Thanh todn, chon Thanh todn dinh ky. Chon dich vu dé Thanh todn
dinh lcj.

m Tai man hird: Thanh todn dinh ki, nhip cac trmg thang tin: Tai khodn nguBin Dich v
Nha cung cip, M3 khich hang. Sau d6 chon Tigp tuc.

1Binge 3 He thiing loém tra sirhop 12 clia ma khich hang, kiém tra 1énh thanh todn dinh ky khong
tring thong tin duge £30 trudt dd va hién thi thong tin chi i haa don.

“ Chon ngly thanh todn Ngay khi phét sinh cude nor hodc Ngay ¢ dinh hang thing, nhip
Ndi dung (khong bt budic) va chon Tigp tuc.

UBUnGe 5 156 tra thang tin va chon Xée nhan tai man hinh xac nhan thang tin. HE thing hién man
hirh Tao lénh thanh todn dinh ki thanh cang, chon VE trang chd hodc Tao lénh méi 02
Kt thilc.

x2




1.1.4. Quén I danh sdch, chinh sita v hiy lénh thanh todn dinh ky
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Tai Ment, chon Thanh todn, chon Thanhtedndinhky, | teewnis rssciom by by nem
chon Xem 5t ci d€ xem danh sich l2nh thanh todn e
dinh ki dang hoat ding. —_— -
| P5] TA LLLEFRRE EE
Bwtez o e
Chon 1 lénh thanh todn dinh ki d& xem chi tét, ————
o6 thé chinh sira [énh hodc hiy Iénh, Hé thing b o £ PES f hecho. |
kifm tra lenh chua duoc tao veu cBu chinh b g iy e 4
sira/hiy dang chir duyst NI
e

\Bude @) xic nhan hily lenh hode nhap thing tin chinh sira va Tiép tuc &€ chuyén tof man hinh

Xac nhan

(Bidie 4 Kiém tra thng tin va chon Xéc nhan. HE thing hign man hinh Tao Kenh chinh sira/ hily
thanh todn dinh ko thanh cong. chon Vé trang chad d& kit thic.




1.2. Chuyén khoan néi ba doanh nghiép
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"Buged " Tl Menu, chon Chuyén tién. Tai Tab Tao lénh chuyn tin, chon Noi ba doanh nghiép.

"Buge 2> Nhap day di thing tin chuyén tén ghm: Tai khoan nguin & Tai khoan han (hé thing che
phép thue hign chuyén bEn cing leai 58n gbm VND vil edc logi ngoai t2), 56 t2n cn chuyén
theo auy dinh t8i thiu,

(Buded " Chon Tigh tyc € Xsc nhan thng tin giao dich, chon Xae nhan.
"Bude 4 He thing hign man hinh Tao lénh chuyén tign thinh cang, chon VE trang chil/Giao dich
mii d& he thaing hign thi man hinh nhap thang tin chuyén khodn,

LUUY: » Khing chon Eriing Tof khodn ngulin & Tai khodn nhdn.,
»  Toi khodn ngudin phdi o6 di 56 dir & thanh todv gioo dich (gBm phl gioo dich].
e Doanh nghigp cln too quy trinh phe duyet cho logi gioo dich Chuyén khodn ndi ba d&
Ngurid tao Iénh cd the chuyén khodn thanh cing,

1.3. Chuyén khoan trong PVcomBank

b e e e —

"Birged " Tai Menu, chon Chuyén tign. Tai Tab Tao lénh chuyén tién, chon Trong PVcomBank.

Nhap day di thong tin chuyén t8n tai man hinh ghm: T2 khodn ngulin, Tai khaan
nhdn/Chon tir danh sich ngudrd nhan da luu, 56 tén G&n chuyén [theo quy dinh 5§
hiEn t8 thifu).

" BUfdic 3 Nhan Tip tue A€ chuyén sang Xae nhin thong tin giao dich, kiém tra thong tin va chon
Xic nhan.

Burgie 4 Tai man hinh Tao lénh chuygn tién thanh céng, chon VE trang chil/Giao dich méi dé
hé thing hié€n thi man hinh nhap thong tn chuyén khoin.

LUUY « Khing nhdp 56 tai khodn PvcomBank cle doanh nghigp.
= Tl khodn ngubn phdl do 58 du d¢ thanh todn (§m phi glao dich).
=  Khing nhdp & bén vrot gud han micc gloo dich theo in & theo ngdy do doanh nghidp
quy dinh.
» i thé chon Luu méu gice dich 8 lu vido danh sdch Quén Iy gigo dich mdu.

24




1.4. Chuyén khoan lién ngan hang
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"Budic 1 Toi Menu, chon Chuyén tin. Tal Tab Tao lenh chuygn tién, chon Lién ngin hang.

" Bundie 2+ Tai man hinh Nhip thang tin chuyén tién, chon Chuyéin qua s& thi khodn/Churyen qua s6 thé.
Nhdip day di thang tin, bao gBm:Tai khodn nguiin, Ngan hang nhan, 56 tai khodn, 56 tién can
chinyEn, Noi dung.

IBIEEd " Cron Tigh tuc &€ Xéc nhan thang tin izo dich, kiém tra thisng tin va chon Xc nhan.

"Budc 4 Tai man hinh Tao lénh chuygn tign thanh cang, chon VE trang chil/Giao dich méf d€
hé thing hi€n thi man hinh nhdp thing tin chuysn khodn.
LU Y- »  Tail kehodn ngudn phal do <8 dir d& thanh todn (gbm phi gioo dich].

Khéing nhdp 58 tn vt gud han mie giao dich theo iin & theo nady do doanh nghip quy dinh.
Hinh thifc chuyén Bén luén duoe mdc dinh la chuyén nhanh. Théng tin ngui nhdn khéng
thudc chuyén nhanh hodc 58 tén gieo dich tir 500,000,000 VND trdrién thi thue hign chuyén
turiing bding cdch bt nut Chuyén tign thudma, chon Dong ¥ kai théng bdo xde nhdn.

o Co thé chon Luv mdu giao dich d& hn vdo donh sdch Qudn i giao dich mé.

1.5. Nap tign dién thoal
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"Bufdie 1 Tsi Trang chil. chon Thanh todn, chon Nap tién dién thoa.

VBUGE 2 Tai Nap tien dién thoal, nhap: T3l khadn nguin, 6 din thoal, Menh gi va chon Tiép tu
dé chuyén toh man hinh xic nhan,

Kiém tra thing tin v chon X3¢ nhdn, HE thing hign thi man Tao iénh nap tién dién thoal
thanh cong. chon Giao dich khic hodic VE trang chi dé ket thiic.




1.6. Nép thué dién tir

.
B X o e = hr-':.. alls L “J
Tai Trang chi, chon Thanh todn, chon Nop thu | 0 Heee et
fitirh nding chl o the truy odp khi doanh nghin & | o e
déng ky' md s thus vol PvcomBank), s

8 T prepree .
_ "E'-'-'::- B Toarm Q-
He thing hign thdng Bn m3 50 thu€ vA | g rews - .
Danh sdch ng thué Chon oo guan thu thug Sl B
chon Tiép tuc.

Tai man hinh truy vn thing tin nGp thué chan
Chon ki thug d& chon tigu muyc turomg (mg

Tal man hinh Chon dinh dang ki thug, nhip
théitg tin va chon Xac nhin. HE thang hién thi
darh sich ne thu & théng tin ki thud d3 chon,

Chon t6i da 4 t€u muc 43 duge chon ky thuk, chon Tidp tyc 38 chuyén sang xic nhan,
Kifm tra thiing tin va chon Xéc nhin, hé thang hign thi man hinh Tao lénh thanh todn thud
thinh céing. Chon VE trang chil hodc Giao dich khic 42 ket thic.

1.7. Chuyén khoan theo 16

Chon Menu, chon Chuyén ten Tai Tao 18nh  [eaw e \

ehuryén tign, chon Chuyén tién theo 18, g e P
Buéc2

Tal Chuyéin tién theo 18, £ 50 tip Chyéntian B T - iefrenegasidl
thea 16 (theo mdu tépl

Chion Tiép tuc 88 chuyén sang man hirh Chuyén tén theo 18,

MMﬂmuﬂmmﬂngmmmmﬁncﬁmmmn
= Chon Xem danh sdch chuyEn tieén d€ xem cic giao dich trong t8p i [&n
=  Chon Xic nhin 48 wic nhdn khdl o thinh cing glao dich,

LUUY: B thidt lp quy trink phé duyét cia Chuyéin tn theo 16 d€ cd the khdd tao Lénh chuyén tign,




1.8. Thanh toan luong

a1 -

Chon Menu, chon Chuyén tign. Tal Tab Tao
lénh chuyéin tign, chon Thanh todn hremg. [

PR ) e
Tai Thanh todn luong, i [En t&p Thanh todn e PN W Ty —
fromig {theo mdl).
JBUGE ) Chon T tuc d€ chuyén sang man hink sh3p ndi dung Thanh todn hrong.
"BUGE 4 Chon Tl tue 48 chuyén sang Xac nhan Thanh todn luong.
= Chon Xem danh séch chuyén tién 42 xem i glao dich trong t2p t31 18n
» Chon Xic nhin d€ xic nhdn khii tao thanh cng giao dich.
LU Y: Cain ddng ky het dbing chi keomg vet Nadin hang d€ thyc hign giao dich thanh todn livong.
Ngurif diing ciin thye hign tdi file mdu d sirdung dich vy

1.9. Nhit ky chuyén tign
Busel 0 o

+" Wi o sk ey
Tai Trang chd, chon Chuyén tRn, chon NB3t K | o e e
chuyén tién. He thiing & hién thl danh sach glao | _ —
yirk g e

W T —— iy R i
Bude2 e g =

-t
Mhao Thm kiEm theo 58 bit tadn, hodc chon BS loc,
chon Tai khodn trich ng!, Loal glao dich, Ngdy glao ——— S—
dich. S fign d2 tra cine P
Chon Tai xuing d€ 15y lanh chuyén ta, =3 I v

xr




1.10 Nhit ky chuyén tién theo 16

Tai Trang chil. chon Charyén Hén, chon Chuyén tién
theo 16, chon Nhit ky chuyén tien theo |6

Tai Mhat ky chuyén tién theo 18, nhip cic thing tin:
Tai khoan trich net, TUF ngay.... d€n ngay.

Chon Truy viln d& tim kigm giao dich turong (mg.

Tai man hinh k&t qua truy vin:

Chon Xust ra PDF/Excel 92 t v k&t qua truy van v
dang t&p POF/Excel,

Chon Chi fidt £& chuyén sang man hinh Danh séch
giao dich trong 6.

Budcd

Tai Danh sach giao dich trong 16:

Chon Tai xudng PDF/Excel d€ tai v chi biét giao dich
trong l6.

Chon Chi tigt 42 xem chi tigt mit giso dich trong 18,

1.11 Nhat ky thanh todn luong

Tai Menu chon Chisyén tign, chon Thanh todn lromg,
chon Nhat ky thanh todn luong.

Tal man Nhat ky thanh todn lurong, nfdp cac thing tin:
Tai khodn trich ng, Tir ngdy... Dén ngay. Sau db, chon
Truyvan dé tim kidm giao dich turong tme

Tai rdn hinh k&t qua truy vin:

Chon Xuat ra PDF/Excel dé thi v két qua truyvan va
dang tép PDF/Excel.

Chon Chi tigt & chuyen sang man hinh Danh sach
giao dich trong 16

Tal Danh séch giso dich trong I6:

Chon ﬁmﬁffwdéﬁiﬂﬂ‘ﬂ tiék gizo dich
trong 18,

Chon Chi tidt d& xem chi 8 mt giao dich trong I,

G - - g et i
i R el et e
R i e i 5
i o = —
] e
B vmey aneam
e rr—
[T
& feen
S
Cw
——
S —
- -
— —
s e
[r— -
e ==
= v - =
————
il s
F— =
J—
. “ewee ey
- g - g ey
7 e -




2. TIEN GU'I TRUC TUYEN
2.1. Mér mdi tai khodn tign gl

Chon Tién g trirc tuyén tir Menu, chon

Mir tal khodn tién gir.

Tal man hinh M t3i khodn tién gid. nhip cic
thiing tin g Tai khodn ngudin, S&n phim bBén

g9l 565 tién c3n i, Sau 86 chon Tigp tuc.

Y Tumgeika
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"BUrGe ) Nhip dEy di cic truime théng tin gam: K§ han va 15i sust, Phutong thirc i tuc, M3 nhan
vign gidh thigu, Chi nhanh md B2n gl Sau &6 chon Tiép tuc.

"Burdic 4 Chon Xéc nhan d€ xic nhan mé thl khodn tign gin, Sau d6, hé théng digu hudng dén
man Xac nhin k&t qud md tai khodn tén gl thanh cing.

LU Y: Doanh nghigp cin tao quy trinh phé duyt cho M maf tdi khodn tién gt d& Ngué tao lEnh

cfi #hé thue hién thinh oing.

2.2. Tit todn tign giri

Chon Tién giff trre tuyén tr Menu,
chon Tat todn Hén gin,

G
B e

B e e
AT T

= e T

Chon 1 B3 khoan tén gin € 680 hanh t5t todn. Tal man Tat todn tidn gid, nguot ding

chon £l khodn nhin gic v 13, chon Tidp tuc.

'BUde3" Chon Xc nhan tst todn tién giri. Sau d6. hé théing diu hutng déh man KEt qué tat todn

tien gini thanh cong.

LWUY » Doanh nghigp cin tao quy trinh phé duyét cho T todn tién gii d& Nawd! too lénh o6 the

thire hign thanh clng.




2.3. Ligt ke tign guri tryre tuyén
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"Bugcd Chon Tién giri true tuyén tir Menu && xem man Danh sich tién giri.

"Budc 2" Tai Danh sich t2n gif:

» Chon Xem t3t cd d€ chuyén dén Danh sich tai khodn - Tién gi cb ky han.
= Chon Chi tigt clia mot 21 khodn trong danh sach d€ xem chi 68t t31 khoan Tign g

turong (Mg,

2.4, Chimg tir tién girl ¢6 ky han

m—d = o Py |l T -
o et sl B o ey e ——— . b ————
= = == = =
— o — s
_ Tal Menu chon Tign g trure tuyén, chon 01 t3i khodn tign gl cd kv han
JBEE2) sl man hinh Chi tigt tian gir, chon Chim tir tién giri 4€ £ xuting

=



2.5. X3¢ nhan s du tien guri true tuyén

Cdich 1: Xdc nhdn 8 dur tién giri cho 01 tdi khodn Hién giif
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|m¥ Tai Menu chon Tién gl trure tuyén, chon 1 tai khodn 8n gl o6 kiy han,
"BUGCZ " Tsi man hinh Chi tiét #i8n gini. chon X&c nhan s6 dur dé t3i xuding.

Cadch 2: Xdc nhdn 56 du tén giii cho nhiéu tdi khodn tién g

e e
— FR——
= B e e iy
.
g S ——— [ ———
———
ST — - — L
— [P ———
B s - ——— Y —
— - o— —
=
-
I

‘Budel " Tai Menu chon Tign gifi trure tuyén, chon Téi xde nhin sé dur,

‘Burgc 2" Tai man hinh Tai xéc nhin s6 du chon 1 hodc nhigy ti khodn H8n gif ¢ ki han, chon
Tai xudng.
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3. THANH TOAN
3.1. Thanh todn hod dom mdi
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UBUWGE L 5 Menu chon Thanh todn, chon Thanh todn ho don. Chon 1 dich vy d€ Thanh todn
hod don mdi.

UBUGE2" Tai man hinh Thanh todn ho don, nhap gy dii cic trurimg thong tin bao gom: Tai khodn
mgudn, Dich vy, Mhd cung cdp, M3 khach hang. Sau dé chon Tisp tuc.

IBIIEE> e thang kifm tra s hoto 1€ cia ma khach hang & hién thi thong tin chi tigt ha dam tai
truting 56 tén c3n thanh todn, chon Tigp tye, chon Xac nhdn.

Burdc 4 He thing hién man hinh Tao lénh thanh tosn thanh cdng. chon V@ trang chil holc tso
Tao lénh méf d& ket thic.

LUUY: o Ma hda don e thé thank todn Id hda don e ngcurtic & cho e oo nh Thanh tadn hda don,
o Tail khodn ngulin cdin & 58 dir & thanh todn s £2n giao dich (bao gBim ph oo dich)
» 58 tign thanh todn khéng vuot qud han mdt gioo dich theo in & theo ngdy do doanh nghidp
quy dinh.



3.2. Thanh todn mét hod don 43 luu
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Tai Menu chon Thanh todn, chon Thanh todn hod dom. Tai day, chon Hod dom da hou,
chon Kiém tra trang thai hod don, he thing s& hién thi danh sdch hod don d3 leu & 3
phan mit: Tat ¢, Chisa thanh tadn, £3 thanh todn,

_ Chon hod don Chera thanh todn dé xem chi Bt hodc chon 1 & checkbax, chon
Thanh tadn d€ thye hign,

Chon Tai khodn ngubn tir danh sdch, chon Tiép tuc, chon Xac nhin i man hinh xic nhan
thing tin thanh todn

BG4 Man hinh hién thi Tao lénh thanh tosn thanh cong. chon VE Trang chil hodic Tao lénh méi
¢ hodn t5t thanh todn,




3.3. Thanh todn nhiéu hod don 43 luu
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"Budc 1 Tai Menu chon Thanh todn. chon Thanh tadn hod domn Tai déy, chon Hod dom d3 ey,
chon Kiém tra trang thai hod dom.

"Butic 2 Chon nhigu 0 checkbax, chon Thanh todn.
"BUgie 3> Chon Tai khodn ngubn ti danh sich.

"BUGEA) Chon Xicnhan.

"Buge 5 Chon Ve Trang chil hodc Tao lenh méi dé hoan £5t thanh todn.




4. PHAT HANH THU TiN DUNG (LC)

B i ol el

Emiri-a Sl
i 1 -

'Burdied " Tai Menu, chon Thanh todn quéc t& chon Yeu ciu phat hanh (LC).
"Bugc 2 Tsi man hinh Yeu cu phét hanh LC, chon Tao yéu ciu mé.

IBUGE3) Tai man hinh Yeu Giu phét hinh LC, chon/nhap cic thang tin bao gim: Chi nhanh/Phang
glao dich, Logl phat hanh LC, Logl tign, 546 ti2n, Thid han higu lue, NG| dung. Sau d6, chon
Tiép tuc, hé théng sé dibu hurmg dén man Luu nhip/Xéc nhin

(BT » Chon L nhip (nél yéu ciu duge ghl nhdn nhung chua gt 61 Nadn hang)
»  Hosdc Xac nhan s yéu o durgc ghi nhdn va i 161 Nadn hang)

LAUY: = Khi mudin sifa bén ghi & trang thdi Liru nhdp, chon Tab Ly nhdp tai man kinh Yeu ciu
phdt hanh LC. chon Xem chi tiét tal yéu ciu phdt hanh LC clin st
» ki chon St va gir véu cdu, hé thiing s didu hrtng dén man Sira yéu cidu phdt hanh LC,
nhdp lai ede théng tin - tuong tir nhu ede birde thire hién tao yéu cu md.
= Khi chon X6a, ban leu nhdp clia d2 ngh| phdt hanh LC s2 b xda khdl he thing,

5. TAI KHOAN THU HUONG
5.1, Xem chi tit théing tin t3i khoadn thu hudémg

"Buged " Tai Menu, chon Chuyén tién, chon tab Danh sich thy huréing.

Tai m@n hinh Danh séch thu budmg, Gm kd&m ngudt nhan tai Thanh tm kiém, chon thing tin
ngud nhdn trong danh sach (bén trdi] d€ xem thding tin chi gk

"B 3> » DE w2 nguini nhan ra khii danh sach thy hutmg: chon bidu trmg & Xo#, tal
thong bio Xac nhin xda chon Ding y.
= D& sffa tén poi nhd: chon bifu tugng Sira & d€ siva tén goi nhdé' va chon Luu
(H& thing s& thong bio Tén goi nhd' 43 duoc str dung néu tén goi nhd trimg v tén
goi nhd khidc trong danh sich).

"Birgie 4 Chon Churygn tign @€ chuyén sang chirc ndng chuyén khodn tuong (mg vai thang tin

da fuu. Fix




5.2. Thém ngudi thu hudng
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"Buded " Tai Danh séch thy huémg, chon Thém ngudd nhan,

m Chon chuyén tién theo 58 tii khodn/56 thé & nhip théng bn b3t budc, hé thing sé
hign thi t&n Chi tai khodn.

(BUSEd" Chon L ngudi nhan.

LUUY = HE thing sé thing bdo 56 tai khodn khéng diing khi chen Nedn hang nhdn 8 PVcomBank
& thém =8 15i khodn ngudf nhén khéng t6n tai & PVoomBank:

s Hé thing = thing bdo Khing fim thiy di khodn trén hé thdng. Théng tin neud nhdn s&
drre luw durdi hinh thire chuyén bi2n thing thudng kil ngurdd dimg chon Nadn hang nhin
khdc PveomBank & thém s& tdi khodn khiing tn tgi trén he thing Napas/sd the khing
tdn toi trén hé théng Napas.

» Hé thiing 58 thing bdo Khiing hd tre liru <8 thé ghi ne clia PycomBank. Quy khdch vul
ong chuyén qua luy 55 tai kivdn khi nhdp s5 thé ghi no Pvicombank.

= Hé thiing s théng bdo Khing tim thdy sd thé trén hé thing khi nhép sd thé tin dung
khéing tin tai trong PvcomBank hode hé thing Napas.

= HE thing sé théing bdo Ta¥ khodn dd duoe v trong danh bo nguéd nhin khi thaing fin
nguree thy hurimg dd due Iy trong dank sdch thy hudng.

= Ha thing s¢ thdng bdo Tén gofl nhd' dd dugre st dung khi tén gof nhé triing vaT t2n gol nhd
elia ngtrd! nhdn khde trong danh sdch,



6. QUAN LY GIAO DICH
6.1. Quin Iy giao dich miu

my . = L o m

. e P | Tal Menu, chon Chuyén tign, chon
2 — | Quinlygiao dich miu.

T S\ | Chen mat giao dich dé xem chi tidt
o oy — Vi giao dich of trang thai Dang ché
: s | duyét, o6 thé Thu hal yéu clu.

LAY

»  Hé thiing sé hign thi man hink chuyén tén, ede thing Sn da
hru miu dutee tu ding dign vdo khi chon Chuyen Eeén.

» Khi chon Xem chi tiet. hé thang hi€n thi mdn hinh chi gt
giao dich lvu mdu, cho phép chon Chuyen tign € chuyén
ti2n v mdu glao dich,

= Khi chon Chinh siva, hé thing hign thi mdn hinh chinh sd
gioo dich mdu, cho phép stra thong tin: Tén mdu giao dich,
54 bén cdn chuyén, NAT dung.

= Khi chon Xda méu gioo dich, hé théng hién thi cdu héi xdc
nhdn, chon Bbng ¥ d& xta mdu gioo dich khdi danh sdch.




N

"Bundc 1 Tai Menu. chon Chuyén tién, chon Quin I ghao dich mu, chon tab Glao dich luu nhip.

Tai mbi giao dich nhap, ngutsl diing chon *** 48 xam cic thao tic; Chuyén tén, Xem

chi tiét, Chinh sira, Xéa gias dich nhdp,

WUY: »
chon Chuyén tén.

Hé théing hign thi man hinh chuygn tén, cde thong Bin dd luu nhap s& dutre dign ty dong khi

» Hé thiing hién thi mdn hink chi £ gigo dich rhdp cho phép chon Chuyen Bén hode Xoa gioo

dich nidp khi chen Xem chi 68,

« Hé thiing hign thi mdn hinh chinh sto gieo dich mdu, cho phép st thing tin: Tai khodn
ngubin, 5 ten clin chuyén, Noi durig, Ten luu nhdp khi nguidf dilg chon Chinh st
s HE thiing hisn thi cdu hoi xde nhin khi chon Xda gioo dich nhdp, chon Bing v 48 xda gioo dich

nhdp khdi danh sdch

» B¢ Tao gloo dich nhdp, thute hign nhy sau: V8o Menu, chon Chuyén B2n, chon Quedn Iy giso
dich mdu, chon Tab Gioo dich lut nhdp, chan Thém I nhdg, chon hink thire gioo dich, nhdp
ede thiing tin gioo dich theo yéu ciu. chon Luns hdp giao dich 08 tan giao dich mét

&.3. Quan ly phé duygt giao dich

Tal Menu, chon Quan Iy phé duyét | —
Man hinh dugc chia thanh 2 phin [*—

moc: Danh sich chiy duyét & Nhit ky
phé duyet




4.3.1. Danh sdch chd phé duyét

e o

"Bucd " Tsi Danh sich chérphé duyét. chon loai giao dich.

"BirSe 2+ Hé thing hién thi Danh sich giao dich chr duyét trong vong 7 ngay gn nhit. Chon
mét giao dich 48 xem chi 8L VST glao dich cf trang thil Dang chér duyét, ¢ thi Thu h3l

YEU cau

4.3.2. Nhit ky phé duyét
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"Bidicd " Tai Nhat ko phé duyét, chion loal giao dich.

"BUGE2 " He thing hidn thi danh sach cic giao dich & cic trang thai: Tir chéll, Duyet thanh cong,
Duyét that bal, Dang xir Iy, D3 hiy, HEt han phe duyét (v glao dich c6 trang thal Bang
chirduyét & 4 duyet mot phan s2u 7 ngay tinh tir khi khét taol,

"Birde 3 Chon mdt gizo dich 0 xem chi tisk

Chon Xem danh sich nguii phe duyét d€ xem lich sir phé duyét cia gizo dich da
phé duyet/tir chéi,

LUUY: Khing thé xem danh sdch ngurin phé duyét vél ede trang thi B4 hiy va HEt han phé duyét
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‘Budcd - Chon Quén Iy phe duygt tir Menu, chon Danh séch ché duyét.

"Budic 2 Tai Danh sich chérduygt, chon Ianh cin thu ho,

"Birc 3 Tai man hinh Chi tigk giao dich, chon Thu Wi yéu cu > Xdc nhan € thu hidi I&nh.

8. Sao ké dinh ky
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"Burdred  Tai Menu, chon Tai khodn, chon Sao ké dinh k.

Budic 2 ¢ Tzi man hinh Sao ke dinh k¥, chon Tai khoan thanh todn, chon Email nhan sao ke, chon

Ky sa0 ké, chon Dang ky nhdn sao ké dinh ky.

"BUGEd " Tal man hinh Sa0 ke dinh k¥, chon Xéc nhan d€ tao Ienh sao ke dinh ky.

m M hinh hign thi Dang ky sao ké dinh ki thanh cdng. chon V& Trang chi holic Danh sich

530 k& d€ hodn 3t ding ky.




1. QUAN LY PHE DUYET GIAO DICH

Tai Menu, chon Quan iy phé duyét
Man hinh qudn Iy phe duyet s& chia
thanh 2 phin muc: Danh sich cher
duyet & Nhat ky phé duyét,

1.1. Danh sich ché duyét

Tai Tab Danh sich ché duyét. chon
Inai giao dich (hé thiing hign thi Danh
sdch glao dich ché duyet trong 7 ngdy

gdn nhdt). DUng Loc nang cao dé tim
kiém thém.

Tal dfy, nhdin chon mit glac dich 88 xem chi ©ét glao dich db. Chon t8i thidu 1 glao dich
& 0 da 10 giao dich dé phé duyét (hodc tir chéi).
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(Burdc 3 O£ Phe duyet, chon Phe duyet.
B Tir chii giao dich, chon Tir chéi, nhip Iy do & chon X4c nhan

_ ¥ac thue giao dich blng cach ding MB & quét hodc nhap m3 xac thige Smart OTP
trén man hinh 1B Truding hop giso dich o6 151, hé thiing 58 3n Phe duyét & chi cho

phép Tir chéi.

UBUGES " Xem glao dich d3 tir chisl/phe duyt t21 Nht ky phe duyet.

LU o Néu gioo dich chuw dot diéu kign tai quy trinh phé duye, giao dich s& ¢ trang thdi Phé duyét

mit phiin & dugtc 5 tuc phe duyt bt ngudr duyét Iinh khdc

o NEU gioo dich dd dat digu kién toi quy trinh phé duyet. gioo dich dirge thue hign bt
= Khi duyét Ignh M tal khodn tién g thanh cdng, chon Tdl ching tir tén g d€ tdl

chimg tir théng tin chi 6t ciia tai khodn &n gt c6 ki han.

w  Khi duyét lénh Tat todn tién gii thanh cang, chen Chimg tir tién giri ¢€ tdi chimg tir

thong tin chi trd ca tai khodn f8n gl cd ki han da bt todn.




1.2. Nhat ky chis phé duyét

S Y iy m S

Tai Nhat ky phé duyét. chon loai giao dich (hé théing hidn thi danh sdch giao dich trong 90
nady giin nhdt). DOng Loc nng cao d€ tim kifm thém. Danh sich bao gbm cic trang
thai, £3 duyet mdt phin, Tir chil, Duyet thanh cbng, Duyet that bai, Dang wilr iy, B3 hiry,
HEt han phe duyet.

[Budie 2> Chon mit giao dich o€ xem chi tit.
"Buded - Chon Xem danh sich ngui phé duyét dé xem lich sir phé duyét cia glao dich.

LU ¥: »  Khdng the xem danh sdch nguitd phe duyet viof cde trang thdi Het hon phe duyét.
o Khi duyet lénh M tai khodn tign gil thank cong, chon Tl chimyg tir tign gin 8 tdi chimg tir
thdng tin chi 8t eila ti khodn t2n gt cd ky han,
o Khi duyét Bnh Tét todn t2n st thanh ofing. chon Chimg tir tin gt d& tdi chimg tir thong tn
chi trd ciio thi khodn tién gl cd ky han dd 8t todn.

2. CHUYEN KHOAN THEO LO

|

‘Budicd  Chon Quin Iy phé duyét tir Menu. T3l Danh séch chéy duyét, chon Chuyén khodn theo Io.
"B 2 T Chuyén khodn theo 16, chon mét giao dich dang chiy duyét

"Burded " T3 man hinh Phé duyét giao dich:
» Chon Taivé t&p Chuyén khodn 18 € xem lal file Excel Chuyén khodn 18,
» Chon Tir chéi dé tir chii phé duyét giao dich chuyén khodn 6.
= Chon Phé duyét dé phé duyét giao dich chuyéin khoan 15. Sau d6, xic thyc OTP dé
hodn tht phé duyét

LUUY:  Can nhdp I do Tir chili 08 of the tir chii phé duyét.




i LU ¥:

Giin nhidp i do Tir chéi 42 c5
o i thé tir chiii phé duyel.

(Budicd - Chon Quin Iy phe duyét tir Menu. Tai Danh séch chiy duyét, chon Thanh toéin luang.

m. Tal Thanh todn hrong, chon mdt giao dich dang chér duyat d2 chuyen sang Phe duyst
glao dich.

(Bugcd " Tal man hinh Phé duyét giso dich:
= Chon Taivé tp Chuyen khodn 15 d xemm lai fle Excel Thanh todn rong.
= Chon Tirchai dé tir chSi phé duy@t giao dich Thanh todn hrong.
= Chon Phé duyét d8 phé duyét giao dich thanh todn lrong. Sau 446, xac thyc OTP 08
hoan t3t viec phé duyét

4. CAl DAT CHUYEN TIEN NHANH 24/7

1) Tl & Chuyén tin nhank 247

B 1w
D) Crusin i e 207
E ﬁhﬂﬂlﬂﬂ iirh :._Jlﬂ:hnl._l.l".l"." Bl mierrh B St i o)

s it a3y L P P
h Tran o gudc e
@ tiniy
@ chan

() wdhes

m Tal Menu, chon Cai dit, chon Chuyén tign nhanh 24/7.
'Burgc 2 Chon Kich hoat chuyén tién nhanh 24/7.

Tai man hinh Dich vu chuyén tién nhanh 24/7:

s Chon Tirchéi 88 tir chii kich hoat chuyén t2n nhanh 24/7.

= Chon Xéc nhin d€ xic nhan han mire sl dung dich vu chuy@n B0 nhanh 24/7.
Sau dd, xac thige OTP d€ hoan tit viée kich hogt




1. XEM THONG TIN DOANH NGHIEP
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B Tai Menu, chon Quin trf doanh nghiép, chon Quén tri thong tin doanh nghiep.
\Bubic? | Tl Quin tri théng tin doanh nghiép, chon Tai khodn, Tinh ndng, Han mife d& vem.



2. QUAN TR] THONG TIN NGU'DI DUNG

2.1. Danh sich ngud diing
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Bitdie 1 Tai Menu, chon Quan tri daanh nghip, chon Quan trl thang tin ngwdt ding.

"Bued - Hethdng hin thi man Quén trf thong tin ngudd dling gdm £t c nguet dlng 12 ngu
iap lenh, ngudt duyst lénh, ngudi kiém nhap duyét trong doanh nghidp. Thng tin
nién thi hao gdm: Thang tin cf bin, Val trd, Trang th [Chaf kdch hoat, Hoat ddng,

Khang hoat déng, Hiy, Tam ngimgl.

s Tai diy ngudi ding 1a ngudi quan tri b thé Chon Ti danh sich dé i xufing danh
ssch npudi dong theo dinh dang PDF ho3c Excel: Chon Thém ngudi diing d€ tao
ngirdd ding mdt; Chon bidy tugng ™™ tal 1 dang théng tin ngudd ding d€ b thiing

Hin thi cic chirc niéng didu huimg.

2.2. Xem chi tiét ngudi ding
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"B Tai Menu, chon Quin tri doanh nghiép, chon Quan tri théng fin nguré dimg.

"Budc 2> Chonbidu tirong ** , chon Xem chi tigt & xem chi tiét thong tin bao gdm: Thing tin
4 nhdin, Tih reing (cde fink nding ma ngutd diing duoe phar quyén st dungl, Dank sich 31 khadn

(dang duete phdn quyén sir dung).




2.3. Chinh sira théng tin nguéi ding
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(Bugied " T2 Menu, chon Quin tri doanh nghiép, chon Quin tri thang tin ngurdl ding.
"Budc 2 Chonbléu tugng ** , chon Chinh sira thong tin dé thay d8i cic thiing tin ciia ngudi ding
{Chinh stra théng tin chl sdng khi o it nhit mat thay ddi trén man hinh).

v Meurdf quan tri thure hign thay 88 cic thong tin: Thing bin ¢ nhin, D8 trang thil,
Tinh nding, Danh sich tai khoan

2.4. D& trang thal ngudi ding
Trurémg hop 1: DS véi nguir diing dang & trang théi Hoat dng/Chir kich hoat:

Budcl

Chon Tam ngumg dich wu, he thdng
hién th| thing bdo xic nhin tam
ngumg dichwy

Budc2

Chon Xac nhan, he thing y&u cu xac
thire Smart OTP Sl dung Dich wy
Smart OTP trén Mobile Banking va
Quét md QR trén man hinh web 48
xic thure gizo dich.

Trurimg hop 2: DG vl nguitd ding dang & trang thél Khing hoat dang/Tam ngumg:
"Buge 1" Chon Kich hoat bai, hi thing hién thi thing bao Xae nhin lich hoat lai.

"BUSE 2" Chon Xdc nhan, he thiing yéu cau xic thure Smart OTP. Sir dung Dich v Smart OTP trén
" Mobile Banking va Quét ma QR r8n man hinh web d8 sac thue giao dich,

LUU¥: Tham khdo hutng ddn kich hogt wi sl dyng Smart OTP cho Mobile Banking tol myc 1.11
Kich hoat Smart OTP.

a8




3. QUY TRINH PHE DUYET GIAO DICH
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Tal Menu, Quan trj doanh nghiép, chon Thigt 15p quy trinh phé duyét Trong Quy trinh phé duyét,
danh sach loal giao dich durgre chia 2 phidn myc Giao dich chura thigt 15p & Giao dich d3 thidt 15p.
Tzl mbi phan muc, giao dich tai chinh & giao dich phi tal chinh duac phin thinh 2 tab.

3.1. Tao quy trinh phé duyét vii
“Giao dijch chua thiét 13p”

Chon 1 hodic nhigu loai giao dich,
chon Tao mdi.

L ——

:ﬁ'

“ Tai man hinh nhip thdng tn quy trinh phé duyét, ngudi ding nhip cic thang tn
bit bufc. Glm: Han mdfc phé duyét giao dich, Danh sach cip duyét, Thém clip phe duyt,

Thém khung han midc.

"Birge 3 Chon Tiép tuc tal mén hinh nhap thang tin £30 quy trinh phé duyét
TBiecd) e thong hidn thi man hinh xac nhan thng tin, chon Luns quy trinh.

TBUGES) He thang thang bdo quy trinh phe duyet duoc tao thanh cong, xem giao dich duc tao
phan muc Giao dich da thigt Lap.

LLALY: =

5 ngut duyet yéu clu ciing duygt mot gioo dich khéng Ion hom s luomg ngud duyet Kenh

chion tai & Nguth duyet giao dich.

Trong cling mit khung han miue, ngutd duyét dutoic chon khing the Kip lo! tal ade cdp duyét,




3.2. Qudn ly “Giao dich da — — .
thiét lap” quy trinh duyét s o il

Budc1 = =

Chon Xem chi ti6t & xem quy trinh |- e

duyét d3 tao. Chon mit hodc e
nhiéu ioai giao dich dé Xoa hodc -

Sira quy trinh duyét.

“ D Xoa hodc Sira quy trinh duyét chon nit tuong (ng tir man hinh Xem chi tigt quy
trinh duyét.

LUUY: »  Néu et gino dich che duyét cila logi gioo dich dang thue hign Stra/Xoa, h thiing =& yéu cdu
xec nhdin 8 i ché.
»  Néu sia Quy trinh duyét, thytc hign teong dg cdc budc nhur ki tac.
« Néu xda, hé thaing hih thi thang bdo A xda quy trinh phé duyet, xem loai gioo dich dd xda
fai phdn myc Giao dich chua thigk g,

4, QUAN LY, PHE DUYET GIAO DICH

m Rl ey

Tat Menu, chon Quin Iy phé duyst  |*
Man hinh Cun Iy phé duydt duge  |o—
chia 2 phin muc Danh sich chivduydie | «—— Sl
(gbm cde gioo dich Dang che duyét |~

hodc D@ duvét mbt phin), Nhat ky |- e T Yoy
phé duyet. e

m Chon loal glao dich {danh sdch gloo dich che' duyét hode nhdt ky duydt tuiong tmyg trong vong
20 ngdy 2dn nhdtl. Co thé ding Loc ndng cao dé tim kiEm thém.

JBUGEE) Chon mot gao dich 8 xem chi bet

"Budcd) Chon Xem danh sich nguin pha duyét € xem lich sif phe duyet cla gizo dich d3 pha
duyt/tir chifl




5. CAl DAT CHUYEN GOI TRUY VAN
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(BUded " Tal Menu, chon Cai dat. chon G6l dich wu.

"BUE2 " Chon Gl truy vain, chon Xdc nhin, HE thing s& chuyén din man hinh Xac nhin thay dél

g6l dich vy, chon Xéc nhdn,

"Budc 3 Nhip m3 OTP do hé thiing gl dén 55 dién thoai d5 diing ky.

LUUY: Khdch hdng ciin ra quay d€ thire hidn chuyén tir G truy viln v& 361 Tedn b0 dich vu.



